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Open your browser and go to the JSU

homepage (www.jsums.edu)
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About JSU

Apply Now
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JACKSON ' pivision of Information Technology
UNIVERSITY® Reset your NetID Password on a mobile device

Touch the Menu H in the top Right and

select Net ID
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R [STATE

Thee Portal

Student PAWS

Faculty PAWS

Net ID

Canvas

Admissions & Aid

& jsums.edu
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Select the “Password Reset” button
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AA @ adss.jsums.edu &)
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UNIVERSITY®

p. Password Reset

Change Password

Login to enroll for password self-service Login




JACKSON ' pjvision of Information Technology

§$ﬁ1£ Reset your NetID Password on a mobile device

U

Type your JNumber for the username then Select DUO Security if you are enrolled or  If you select DUO, now select your preferred

the six digit captcha the select Next Email Verification authentication method.
10:18 | LTE (€42 10:19 a1/ LTE (42 10:19 w1l LTE @)
AA @ adss.jsums.edu @ AA @ adss.jsums.edu @ AA @ adss.jsums.edu @
04:55
® ' Duo Security
= Settings

Email Verification

(Example : Jsmith)

N Send Me a Push
N Call Me
Enter a Passcode
- 5295
] s

O

®
2




]SI%%SEON Division of Information Technology
i UNIVERSITY® Reset your NetID Password on a mobile device
Type your new NetID password in both boxes
then type the six-digit captcha then select y . o
Approve the DUO notice. Reset Select “Never for This Website”.
10:19 o LTE [42) .
3 buo MoBILE now 10:24 wil LTE €52) 1028 uEe
Verify your identity v R 2 AA @ adss.jsums.edu ©

Are you logging in to AD SelfService-Auth API?

Password Reset

= Settings
New Pass

.(] 732 75 5 Loading...

O
Pushed a login request to your device...
4 Would you like to save this password to use with apps
. and websites?
- You can view and remove saved passwords in
° Passwords settings.
L ]
Save Password
Never for This Website
T C
< O AR Not Now




JACKSON  piyision of Information Technology

§;E/[§RITEY Reset your NetID Password on a mobile device

JU

Your NetlID password was successfully reset.

10:25 o LTE [©42)
AA 8 adss.jsums.edu &

Your domain password has been reset

successfully

EMAIL authentication option

Select your email account then select “Next”

10:22 o LTE [©42)
AA @ adss.jsums.edu @
Identity Verification
© 03:08
Duo Security

®  Email Verification

firstname.mi.lastname@students.jsums.edu .~

255222




JACKSON  piyision of Information Technology

— §NTV'£E Reset your NetID Password on a mobile device
. . Type your new NetID password in both Your NetID password was reset
Copy the conflrmayon code from your JSU boxes then type the six-digit captcha then successfully.
email account.
select Reset.
10:23 !l LTE [#42)
10:24 o LTE ([#42) 10:25 wil LTE @)
X Tobax e AA @ adss.jsums.edu @ AA # adss.jsums.edu ©)

Your domain password has been reset

g noreply@jsums.edu 10:23AM
To: Fi MI.L jsums.edu Password Reset set

0 0L successfully
Password Reset Confirmation © 04:58

New Password

Dear JOO000000,

We understand that you want to reset your Corfifi Passioid
password/unlock account. To prove your
identity, please enter this verification code in
the password reset/unlock account page:

88573904 J 73 2 75

Regards,
Administrator

Type the characters Q Iﬂ'll

The minimum password age is 1
The maximum password age is 182
The minimum password length is 15

No. of passwords remembered is 24

The password complexity property is enabled




