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Reset your NetID Password on a mobile device  

 
 

Open your browser and go to the JSU 
homepage (www.jsums.edu) 

 

Touch the Menu  in the top Right and 
select Net ID

 

Select the “Password Reset” button
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Reset your NetID Password on a mobile device  

Type your JNumber for the username then 
the six digit captcha the select Next

 

Select DUO Security if you are enrolled or 
Email Verification

 

If you select DUO, now select your preferred 
authentication method.

 



Division of Information Technology 

Reset your NetID Password on a mobile device  

Approve the DUO notice.

 

Type your new NetID password in both boxes 
then type the six-digit captcha then select 
Reset 

.  

Select “Never for This Website”. 
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Reset your NetID Password on a mobile device  

 
Your NetID password was successfully reset. 

  

 

 EMAIL authentication option 

 

Select your email account then select “Next” 
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Reset your NetID Password on a mobile device  

Copy the confirmation code from your JSU 
email account.

 

Type your new NetID password in both 
boxes then type the six-digit captcha then 

select Reset.

 

Your NetID password was reset 
successfully. 

 
 


