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Go to the JSU homepage (www.jsums.edu) and click Create/Reset NET ID Password
link.
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Click Forgot your password?
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Type your JNumber for the Username then type the 6-digits then click Continue.
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Select Email Verification then type the 6-digits then click Continue.
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Select one of the option below to prove your identity

This process helps us verify that it is indeed you who is requesting access

() Duo Security

(s) Email Verification

Type the characters you see in the picture below.
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Select your student email address from the dropdown menu then type the 6-digits then
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Get a verification code via email

Select your email address
--- Select Email ID --- v
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Type the Verification code your received then type the 6-digits then click
Continue
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Verification code has been sent to gregory.l.anderson@jsums.edu

Once you have received the code, Please enter it in the textbox below

Resend Code
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Type your New Password in both boxes then type the 6-digits then click Reset
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Reset Password

»
New Password

" Confirm New Password

*The minimum password age is 1

*The maximum password age is 182
*The minimum password length is 15
* No. of passwords remembered is 24

*The password complexity property is enabled
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Cancel Reset Password

Your NetID password was reset successfully.
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Password reset successful for the following account(s)
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